
TERMS AND CONDITIONS OF SALE

By booking one of our stays, the customer is assumed to have accepted the 
following conditions:

1) The rates indicated are inclusive of all taxes. They apply on the 
basis of the number of participants indicated. They are fixed for the 
current year, unless otherwise stated.

2) The vendor reserves the right to amend at any moment the content 
of the services provided, in light of the following:
- weather conditions,
- tides,
- seasonal considerations,
- unforeseen staff absence or impossibility of providing a service,
- or any other case of force majeure.
The vendor undertakes to provide an alternative service. In the 
case of such a service being less expensive, a mutually agreed 
reduction will be possible.

3) Bookings are firm after payment of a 30% deposit, the balance to 
be paid one week before the date of the service to be provided, 
unless otherwise stated by the provider.

4) The conditions relating to cancellation are determined by the rules 
of the insurance policy, a copy of which the insured acknowledges 
having received, if an insurance contract has been signed.

5) Cancellation by the vendor results in a complete refund but the 
purchaser may not claim any compensation.

6) Participants must come equipped with the appropriate clothing for 
the activities provided. To this end, the vendor will make available 
the requisite information.

7) During the stay, personal possessions remain the responsibility of 
the participants. Similarly, damage or objects damaged by 
customers will be invoiced by the service providers concerned.



8) The vendor states:

- That he is the legal owner of the relevant conditions figuring in 
the documentation;

- That he has taken out a civil insurance with GRAS SAVOYE, 
the conditions of which may be consulted by the purchasers.

9) The final estimate drawn up in two copies and signed by both 
parties shall constitute the contractual document.

10) The purchaser shall give the vendor a list of participants at the 
time of signing, and provide any subsequent modification to the 
list as it occurs.


